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The Network as 
the Fourth Utility
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Fundamental Global Changes:
Urbanisation, Globalisation

Transforming How World Lives, Works, Plays, Learns

Back to Future: Top Economies in 1820 = 

Again Top in 2050 (India, China)

Biggest Demographic Shift Everé 

to Asia, South America, Africa

GDP of Emerging Countries

= GDP of Developed
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Fundamental Global Changes:
Urbanisation, Globalisation

500M Urbanised Next 5 Years

50% of Population = Urban by 2008
60% by 2030

Transforming How World Lives, Works, Plays, Learns

Big Cities Getting Biggeré 

100 New 1M+ Cities by 2025

Top 20 Megacities Use 

75% of Worldôs Energy
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Everything Is Becoming Connected

Source: Forrester Research

2001 20062002 2003 2004 2005 2008 2009 20102007

14 
Billion

300 Million

The Internet of Things
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The Network Is the Fourth Utility

Running A City 
on Information

Creates Jobs and Attracts New Businesses

Boosts Performance of many industries

Attracts Residents through new services, inclusion
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Gather 
information

Decide
Reduce 

incidents and 
crime rates

Leveraging 
existing IT 

investments

Analyze 
Intelligence

Connected Safety and Security

Network Platform for Safety and Security
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Integrated Invisible Security

Decide: Cisco Security & Facilities Operations Centre 
(SFOC)
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Source: IBSG 2008

Connected Public Transportation :: San Francisco
Productivity, Economic Development, ñGreenò
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Personal Travel Assistant :: Seoul
Productivity, Economic Development, ñGreenò

Source: IBSG 2008
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Amsterdam :: Smart Work Centres

Source: IBSG 2008
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Live

Work: 120,000+ Virtual Meetings Learn

Work: 120,000+ Virtual MeetingsPlay

Interactive High Definition Video ::
Changing the Way the World Works, Lives, Plays, Learns

LivePlayLearn
Changing the Way the World 

Works, Lives, Plays and Learns
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Network As the Fourth Utility

Grow tech sector

Tech-savvy workforce

Tech-enable key industries

Singapore 2015: Intelligent Nation
Holistic, Network-Enabled City Transformation
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Madinah Knowledge Economic City

Scholarship, Visitors

$8B City ñFrom Scratchò

Connected:
Buildings

Education

Transportation

Security
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Sources: Global eSustainability Initiative, 2008

Connected: Environmental Sustainability

Technology can reduce
CO2 by 15% globally by 2020

Savings = 1 ton of CO2 per capita, $946B


