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Saudi Arabian Intelligent Cities

Four Integrated Economic Cities / Intelligent Cities are

being planned by the Saudi Arabian General

Investment Authority (SAGIA):

1. King Abdullah Economic City (KAEC)               

in Rabigh, on the coast north of Jeddah

2. Prince Abdulaziz Bin Mousaedôs Economic     

City (PABMEC) near Hail

3. Knowledge Economic City (KEC)                        in 

Al -Madinah and 

4. Jizan Economic City (JEC).
*   Tabuk Economic City and Ras Alzor Economic City are also planned.

ñIn developing 

the Economic 

Cities, over a 

thousand of the 

worldôs free 

trade zones 

were surveyed. 

The sixty 

deemed most 
successful were 

meticulously 

studied to 

determine key 

success factors. 

As a result, the 

Economic Cities 

represent the 
ultimate 

innovation in 

Public-Private-

Partnership 

(PPP)ò.

SAGIA promotional 

literature.
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Saudi Arabian Intelligent Cities

SAGIAôs ambitious ñ10 x 10ò program proposes to place Saudi

Arabia among the worldôs top ten competitive investment

destinations by the year 2010:

It proposes to advance the broadband economy in the

Kingdomôs regions through the use of:

Å Information and communications technologies, 

Å Advancement of global economic sectors, 

Å Promotion of education, 

Å Attracting innovation and investment and 

Å Forging its high-tech profile to assist in attracting investors, 

jobs and talent to the region.

The objectives of 

the Economic 

Cities are to:

ÅPromote 

balanced regional 

development. 

ÅAchieve 

economic 

diversification. 

ÅCreate jobs. 

ÅEnhance 

competitiveness 

in Saudi Arabia. 
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King Abdullah Economic City

King Abdullah Economy City will help diversify the oil -based economy of 

the kingdom by bringing direct foreign and domestic investments: 

ÅStrategic location 100 km north of Jeddah, the commercial hub of the kingdom and near 

the holy Islamic cities of Mecca and Medina

ÅTotal development area of 173 kmĮ (66.8 sq mi) valued at $27US billion. 

ÅThe first stage completed by 2010, remainder of city fully completed by 2020.

ÅEstimated to create up to 1 million jobs; population of 2 million.

ÅFocus on development of Ports, Logistics, Light Industry and Services

Six main components:

o Industrial Zone, 

o Sea Port, 

o Residential Areas, 

o Sea Resort, 

o Educational Zone, and 

o Central Business District 

ϣтϸϝЋϧЦщЮϜ ϹϡК ЩЯгЮϜ ϣзтϹв )

http://images.google.ca/imgres?imgurl=http://3.bp.blogspot.com/_IveFNaXc6Mo/SKdTOpI_lOI/AAAAAAAAC6A/DVQonbzshLk/s400/King-Abdullah-Economic-City-4.jpg&imgrefurl=http://www.luxuo.com/2008/08/king-abdullah-economic-city.html&usg=___HpV-Y0nRx8w9Wi4O5UR023xUXQ=&h=265&w=400&sz=22&hl=en&start=61&sig2=VeOembG2HGpPjfSp7HjMIQ&tbnid=45Ixl1sTh1wPSM:&tbnh=82&tbnw=124&ei=2wVdScS-MJeENaussIcC&prev=/images%3Fq%3DKing%2BAbdullah%2BEconomic%2BCity%26start%3D60%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://gfx.dagbladet.no/pub/artikkel/5/50/505/505973/abdullah_economic_city_1184165811.jpg&imgrefurl=http://selvsagt.wordpress.com/category/alt-som-er-godt/&usg=__l6uHBVr2Kykn2Xa2IAevEqpaxM0=&h=306&w=503&sz=26&hl=en&start=1&sig2=tvtN4lN_LeWbRD2pilhbMw&tbnid=d_3wqB3ot1ws4M:&tbnh=79&tbnw=130&ei=p-9cSbWiBpLgM9W42OQE&prev=/images%3Fq%3DKing%2BAbdullah%2BEconomic%2BCity%26gbv%3D2%26hl%3Den%26sa%3DG
http://www.watg.com/uploads/images/portfolio_11B359AE-3048-7B3D-C5E0FB7E7363DA7C.jpg
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Prince Abdulaziz Bin Mousaedôs 

Economic City (near Hail)

Expected 

population: 80,000 

Area: 156 million 

square meters.

RIYADH, SAUDI ARABIA --(January 

26, 2008) - Prince Abdulaziz Bin 
Musaed Economic City today signed a 

strategic agreement with CiscoÈ for 

the information and communications 

technology (ICT) infrastructure 

development of what will be one of 

the largest logistics hubs in the Middle 

East. The collaboration will open up 

the possibility of next-generation 
quad-play connectivity (data, voice, 

video and mobile communications) to 

all businesses and residents operating 

within the city.

The city will have 12 strategic facilities for trade and services, eventually providing 

30,000 jobs in 3,000 office units and logistical supply and services centers boasting an 

international airport, rail, dry dock and operations centre.

Ciscoôs ICT technology architecture will:

Åenable Radio Frequency Identification (RFID) infrastructure 

to automatically track assets across the city

Åconnect all buildings in the city over a secured Internet 

Protocol (IP)

Ånetwork, help to centralize management operations

Åreduce operations costs.
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Knowledge Economic City (KEC) 

Madinah 

Focus on knowledge based industries on a global scale and aims 

to attract and develop talent from around the world:

ÅCanadian companies (HOK, IBI) 

ÅMalaysia companies (Multimedia Development Corporation)

ÅCisco MoU provides access to leading edge networking technologies

ÅCompTIA ensures workers with internationally recognised IT qualifications

ÅCentre for medical sciences and bio-technology

ÅHigh-tech park for knowledge-based, research and scientific development 

focused on electronic government, distance learning, Arabic language improvement 

and technology, tourism technology, call centres 

ÅProvide incubators for young Saudi IT and small business entrepreneurs who are 

looking for a competitive environment to grow their businesses

ÅEducational/entertainment park themed around the heritage of Muhammad

ÅEducational technical and management institute

Statistics:

Jobs: 20,000

Accommodation: 

150,000

Retail: 1200 

shops

Investment: 10 

billion Riyals

Expected to be 

completed by 

2020.

http://www.madinahkec.com/
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Jazan Economic City
Plans will create 500,000 jobs in silicon processing, agri-technology, 

textiles, food processing, and pharmaceuticals.
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Å Impact of Globalization

ÅChanging nature of the economy

ÅNew realities ïshifting state of global manufacturing, jobs 

and investment

ÅCompetitive cities / nations

ÅUrban economic regions driving competitiveness / growth

ÅCritical mass of regions / strength in numbers

ÅDifferentiation

ÅMobility ïglobal search for talent

Why are countries, regions and cities 

competing for investment, jobs and 

talent?

http://images.google.ca/imgres?imgurl=http://msnbcmedia3.msn.com/j/msnbc/Components/Photos/050117/050117_hajjtech_vmed_1030a.widec.jpg&imgrefurl=http://www.msnbc.msn.com/id/6835569/&usg=__6z616hbZFBhmkyIZK2jAlxU5PEc=&h=388&w=298&sz=21&hl=en&start=6&sig2=JUWg9MgSfInEFqF14iJexA&tbnid=9PrjQ-lhHq3hdM:&tbnh=123&tbnw=94&ei=ioRhScDhNoHWMbnAxN4D&prev=/images%3Fq%3Dhigh%2Btech%2Bsaudi%2Barabia%2Bcell%2Bphones%26gbv%3D2%26hl%3Den%26sa%3DG
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What makes Cities Successful?

ñFuture-Proofingò ïCreating Intelligent Futures:

Building on a neweconomy with the following elements:

ÅHigh Quality INFRASTRUCTURE

ÅExceptional EDUCATION creating, attracting and sustaining 

skilled workers

ÅAttracting INNOVATION and CREATIVITY

ÅSuperior and inspiring LEADERSHIP

ÅEffective and stable GOVERNANCE

ÅExcellence in ARCHITECTURE and URBAN DESIGN

ÅNurturing CULTURE and DIVERSITY

ÅPromoting DIGITAL INCLUSION

ÅEnsuring SUSTAINABILITY

ÅBuilding on COLLABORATION 

ÅEffective MARKETING andADVOCACY
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Welcome to the

Broadband Economy

The Broadband Economy is the product of the build-out of low-cost, high-speed 

communications and information technology on both the global and local levels 

making Intelligent Communities possible today.

http://images.google.ca/imgres?imgurl=http://updatecenter.britannica.com/eb/image%3FbinaryId%3D96085%26rendTypeId%3D4&imgrefurl=http://updatecenter.britannica.com/art%3FassemblyId%3D92077%26type%3DA&usg=__yukW6nOrrtFSpTHxhZ4pg6YD1Kg=&h=331&w=550&sz=25&hl=en&start=9&sig2=EMUQfkxqiNVmGB1S0NPQJA&tbnid=h4h3a7AujQvMxM:&tbnh=80&tbnw=133&ei=_IVhSeHjLInaMOPBqc4C&prev=/images%3Fq%3Dsaudi%2B%2Binternet%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.arabianbusiness.com/images/magazines/arabianbusiness.com/web/saudman_thumb.jpg&imgrefurl=http://www.arabianbusiness.com/509226-saudi-tightens-grip-on-internet-use&usg=__KHcXh74T7zrlx8YluaS704-Tre0=&h=165&w=230&sz=41&hl=en&start=141&sig2=cM-grVTnWLIFOha2aUjJIg&tbnid=NQLIvo6yjuf86M:&tbnh=77&tbnw=108&ei=1odhSYD2FoHWMb3AxN4D&prev=/images%3Fq%3Dsaudi%2B%2Binternet%26start%3D140%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
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Creating the

Broadband Economy
ÂGlobal Broadband

¸ Deployed beginning in 1970s

¸Connecting economic centers worldwide, enablingé

ÅCollaboration and trade across time zones and borders with low or no 

transaction cost

ÅMelding financial markets and making investment portable 

ÅMaking intellectual property and knowledge work dominant economic 

factors

Â Local Broadband

¸ Deployed beginning in 1990s

¸ Providing individuals, local institutions and government with 

enterprise-level and high-speed access toé

ÅA global and local community

ÅWorldwide information resources

ÅA global marketplace
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Characteristics of the

Broadband Economy
Â For economic purposes, the hardworking people of Mumbai, 

Shenzen and Jakarta live next door to the hardworking people of 
New York, Melbourne and Vancouverïbut have much lower 
costs and living standards

Â Itôs a FLAT WORLD:impacts and opportunities of Global Sourcing, 
Administrative and Labour Arbitrage

Â Supercharged competitionbetween global cities leads toé

¸ Falling prices of hard and soft goods, which challenges established 
producers while benefiting consumers

¸ Accelerated product lifecycles as competitors vie for advantage in 
the market

¸Efforts to move ñup the value chainò in response to price competition 
for commoditized products and services

http://images.google.ca/imgres?imgurl=http://www.labnol.org/assets/images/LifeInsideACallCenterinIndia_14BD2/indiacallcenter.jpg&imgrefurl=http://www.labnol.org/india/interesting/life-inside-a-call-center-in-india/1039/&h=297&w=450&sz=79&hl=en&start=1&sig2=aLBT5jJXbvpq3JYc9QwTLQ&tbnid=qQruLwFxhKvD_M:&tbnh=84&tbnw=127&ei=u7aPSP2QNY2CgAKFmMHuBQ&prev=/images%3Fq%3Dindia%2Bcall%2Bcenter%26gbv%3D2%26hl%3Den%26sa%3DG
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What is an Intelligent Community?

ÂFrom a Global Perspective:

Intelligent Communitiesï

¸Recognize the impact of broadbandand its role as an 
essential utility for job creation and economic growth in the 
new BROADBAND ECONOMY

¸Work to create a culture of useamong citizens, businesses 
and government to stimulate economic development and 
political participation

¸Ensure that low-income and at-risk populations can all 
participate in the broadband economy

¸Transformation occurs at every level of live, work and play

ÂIntelligent Communities know that being ñwiredò 
or ñwirelessò isnôt enoughé
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What is an Intelligent Community?

Â Intelligent Communities know that being 

ñwiredò or ñwirelessò isnôt enoughé

¸ Intelligent Communities respond to the challengeof 

local economic development in the broadband economy

¸Work to maintain a high quality of life - as places 

where the next generation can find a good job, make a 

home and raise their children

¸Leveragetheir unique qualities and traditional strengths

in a new economic environment

http://images.google.ca/imgres?imgurl=http://www.slipperybrick.com/wp-content/uploads/2006/11/archos-604-wifi.jpg&imgrefurl=http://www.slipperybrick.com/2006/11/archos-604-portable-video-wifi/&h=309&w=500&sz=92&hl=en&start=16&sig2=eZrlJDDPDPTxp52dtgNePg&tbnid=BD9Sow4EzneV7M:&tbnh=80&tbnw=130&ei=X7jsRp_uNY7shwKSyojTBg&prev=/images%3Fq%3Dwifi%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.blogto.com/toronto-wifi-024.jpg&imgrefurl=http://www.blogto.com/city/2006/09/toronto_wifi_goes_live/&h=345&w=468&sz=72&hl=en&start=34&sig2=gaEBy5CcRlxFTloV9Ab4wA&tbnid=bAxKJ3VKI0dzJM:&tbnh=94&tbnw=128&ei=brnsRq77MJqAggKkhfHGBg&prev=/images%3Fq%3Dwifi%26start%3D20%26gbv%3D2%26ndsp%3D20%26svnum%3D10%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://www.middle-east-online.com/pictures/biga/_18798_saudi_school-23-10-2003.jpg&imgrefurl=http://www.badeagle.com/journal/archives/2006_07.html&usg=__lcgwYWyukt37tKaMxaVtXQnMHYw=&h=275&w=400&sz=28&hl=en&start=184&sig2=66KY9_xO0a7ppDipRxzb3g&tbnid=jadLzkV3wYVDmM:&tbnh=85&tbnw=124&ei=fIhhScTiE4P8Mp7F-JII&prev=/images%3Fq%3Dsaudi%2B%2Binternet%26start%3D180%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN


INTELLIGENT
COMMUNITY

FORUM

Intelligent Communities ñFuture-Proofò 
themselveséé
ñé itôs my destiny, and I wonôt wait for others to 
create it for meéò

¸Being connectedto the global economy: anywhere, anytime!

¸Everyone is adapting(individuals, businesses and institutions) 

to take advantage of changing economic opportunities

¸Producing and sustaining economic growththrough 

transforming and leveraging local strengths for global use

¸Recognizing geographic locationis no longer an obstacle

¸Marketing yourselves and taking action!

Being part of broadband economy means:

http://images.google.ca/imgres?imgurl=http://www.demologue.com/pages/French/saudi_internet.jpg&imgrefurl=http://www.demologue.com/&usg=__vCkWm24oJE1rUpGMFvssKCiMnv4=&h=150&w=348&sz=13&hl=en&start=23&sig2=XGKmqc-Z7QZLvNNdN6q4Kw&tbnid=A7Ob2hfT4XdvzM:&tbnh=52&tbnw=120&ei=S4dhScv0Bo_aNMm-3L8J&prev=/images%3Fq%3Dsaudi%2B%2Binternet%26start%3D20%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
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Intelligent Community Indicators

The Virtuous Cycle
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Intelligent Community Indicators

ÂBroadband Infrastructure

¸Developing a clear vision of all hard and soft 
infrastructure requirements

¸Developing realistic policies to for deployment 
(public, private, PPP)

¸Identifying and striving to fill ñbroadband gapsò

¸Collaborating with the private sector

¸Tying into all other forms of Infrastructure and 
related processes

ÅIntelligent Transportation

ÅSmart Cards

ÅJust-in-time Delivery 

ÅSecurity and Efficiency:                                             
example- RFID Tags

http://images.google.ca/imgres?imgurl=http://www.mediray.com/Images/Services/Jit_1.jpg&imgrefurl=http://www.mediray.com/Pages/Services/JIT.html&h=340&w=326&sz=37&hl=en&start=18&sig2=S4oyB4N3jsAtM-UlxHgHLg&usg=__cX_O1rpVUgnb3SsWzM1f99aHPu4=&tbnid=DiaPyHHlHdTs3M:&tbnh=119&tbnw=114&ei=qAD8SNdJirgxxZjMEg&prev=/images%3Fq%3DJIT%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.railway-technology.com/contractor_images/bombardier/4-Cologne-metro.jpg&imgrefurl=http://www.railway-technology.com/contractors/metro/bombardier/bombardier4.html&h=375&w=500&sz=44&hl=en&start=11&sig2=BFowq0ITTAWfT5pnMygfCQ&usg=__pqg-ylwHlTXiwJnV5mn3mKWNeVE=&tbnid=-R2hpjvEkdrzpM:&tbnh=98&tbnw=130&ei=_AT8SO7YM4-aNdy8yRs&prev=/images%3Fq%3Durban%2Btransit%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.greenpeace.org.uk/files/images/migrated/MultimediaFiles/Live/Image/7009.jpg&imgrefurl=http://www.greenpeace.org.uk/media/press-releases/the-battle-for-clean-energy-in-somerset-continues&h=285&w=430&sz=36&hl=en&start=36&sig2=u9RPIzHyY3CQW9qT0BJ5AQ&usg=__bBhcyOR-xDKozvRsHFk7PKXSvpQ=&tbnid=CZX8TCa7cPmimM:&tbnh=84&tbnw=126&ei=TAP8SNSrGY3ENI-WpRU&prev=/images%3Fq%3Dpower%2Belectricity%26start%3D20%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://www.jonco48.com/blog/water.jpg&imgrefurl=http://www.cfuw.org/index.php%3Foption%3Dcom_content%26task%3Dview%26id%3D1633%26Itemid%3D2&h=327&w=300&sz=14&hl=en&start=3&sig2=2mCUQLHR2teP4G5k9K2EYw&usg=__oEXQnWvwxW8d-Q3ttkpQ1T0Td-g=&tbnid=tjPIov6sYk7jcM:&tbnh=118&tbnw=108&ei=EwT8SIXlNZ36NKvSrSg&prev=/images%3Fq%3Dwater%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.healthmgttech.com/archives/0307/images/nm_art.jpg&imgrefurl=http://www.healthmgttech.com/features/2007_march/0307sticking_quantum.aspx&h=360&w=350&sz=45&hl=en&start=29&sig2=TDmQZyF6tlnISIQm43VUpQ&usg=__7GEMlYaTbnlff4xMrDo5xc-a5MY=&tbnid=fN24tv_mIjIYvM:&tbnh=121&tbnw=118&ei=eAD8SJfqOJnmMIHXmSY&prev=/images%3Fq%3DIT%2Binfrastructure%2Bfiber%2Boptics%26start%3D20%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
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Broadband Infrastructure
For example - most of the Smart 21 and Top 7 cities are 

early adoptersand have a wireless strategy as part of the 

transformation of their communitiesé

Great cities seize the opportunity to be early adoptersof  new 
technologies.

Ţo enhance competitive and locational advantages. 

Ţo empower residents, workers and employers. 

Ţo maximize the human potential of its people. 

Intelligent Community Indicators

Intelligent 

Communities 

2002-2009
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Intelligent Community Indicators

Creating A Knowledge Workforce

Â Knowledge-based Workforce

¸ Create, attract and retain a workforce that can perform 
ñknowledge workò (in universities; primary schools; factories 
& R&D labs)

Â Ubiquitous broadband suggests universal deployment 
and use.

¸ requires a complete overhaul in our collective ability and 
interest to ensure that everyone in our society can take 
advantage of broadband applications and services. 

¸ this further requires that we educate and make available to 
everyone the tools to utilize and ultimately purchase these 
services to achieve this kind of prosperity. 

Â Building ubiquitous broadband requires building 
ubiquitous demand. 

Â Creation, Attraction and Retention

http://images.google.ca/imgres?imgurl=http://www.ynzc.org/images/Service/computer_help.jpg&imgrefurl=http://www.ynzc.org/ynzc_service.htm&h=348&w=400&sz=31&hl=en&start=10&sig2=TAOLNe2KM4fMeHyy9G0UtA&tbnid=F-hldPRMziZL9M:&tbnh=108&tbnw=124&ei=2KzsRsbHPIvshwKg4JDSBg&prev=/images%3Fq%3Delderly%2Bwith%2Bcomputer%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.aliceandbill.com/images/simputer.jpg&imgrefurl=http://www.realtechnews.com/posts/183&h=152&w=203&sz=10&hl=en&start=28&sig2=8lJ0XkBGENOZ1wLkxiz07w&tbnid=zvpbUfrrypCm0M:&tbnh=79&tbnw=105&ei=ta7sRtWFMqbUgQLYppDDBg&prev=/images%3Fq%3Dpoor%2Bwith%2Bcomputer%26start%3D20%26gbv%3D2%26ndsp%3D20%26svnum%3D10%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://www.cbc.ca/gfx/pix/computer_india050424.jpg&imgrefurl=http://www.cbc.ca/world/story/2005/04/24/india-computers050424.html&h=155&w=200&sz=15&hl=en&start=58&sig2=7TzI3js5FmZrCNljgA2Sww&tbnid=N5TlZg__jyZRKM:&tbnh=81&tbnw=104&ei=Qa_sRqiVAo_mgALGoNXZBg&prev=/images%3Fq%3Dpoor%2Bwith%2Bcomputer%26start%3D40%26gbv%3D2%26ndsp%3D20%26svnum%3D10%26hl%3Den%26sa%3DN
http://lh6.ggpht.com/_GpF7ack4Eyo/R0nlhIjUDDI/AAAAAAAABso/zlqubNCGzUE/Saudi_Nov_24_Day_4+018.jpg
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Intelligent Community Indicators

Innovation and Creativity

ÂChanging peopleôs lives; efficient services; e-

government; community culture of use

Â Innovation occurs when the environment is 

created for creativity and ideas to flourish and 

the resources and technologies are accessible 

(and affordable) to enable them to happen. 

http://images.google.ca/imgres?imgurl=http://www.uihealthcare.com/news/wellandgood/2005/issue2/images/eyes.jpg&imgrefurl=http://www.uihealthcare.com/news/wellandgood/2005/issue2/eyes.html&h=133&w=133&sz=8&hl=en&start=19&sig2=t--r84celO1qS2zovyDB8Q&tbnid=nq9sMM6O5yfYNM:&tbnh=92&tbnw=92&ei=bq7sRv2kH6O0gAKS5dTeBg&prev=/images%3Fq%3Dpoor%2Bwith%2Bcomputer%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.skynetsatellite.com/picts/SatelliteIglooMD.gif&imgrefurl=http://www.skynetsatellite.com/fairbanks.htm&h=105&w=140&sz=16&hl=en&start=21&sig2=sYh_QGJwSmxwu26STAkP8g&tbnid=Xm18HqsTM7u52M:&tbnh=70&tbnw=93&ei=ZbfsRq0MmfCAAoHg9bEG&prev=/images%3Fq%3Digloo%2Bwith%2Bsatellite%2Bdish%26start%3D20%26gbv%3D2%26ndsp%3D20%26svnum%3D10%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://www.lamit.ro/images/satellite-dish-lamit-hub.jpg&imgrefurl=http://www.lamit.ro/two-way-satellite-internet-services.htm&h=250&w=302&sz=14&hl=en&start=19&sig2=dIASoA3O9RETxZ9JKYnYgg&tbnid=UJre_pZeSZRSrM:&tbnh=96&tbnw=116&ei=IrjsRrPtKIK-gALT_7DJBg&prev=/images%3Fq%3Dsatellite%2B%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://lightbytes.undefined2.com/images/wifi.gif&imgrefurl=http://lightbytes.undefined2.com/&h=359&w=420&sz=17&hl=en&start=8&sig2=TqJLPbNWMFsbqktqnwp_lg&tbnid=jXRaKXDExe5hdM:&tbnh=107&tbnw=125&ei=X7jsRp_uNY7shwKSyojTBg&prev=/images%3Fq%3Dwifi%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.craphound.com/images/pimpsat.jpg&imgrefurl=http://www.boingboing.net/2007/06/24-week/&usg=__x7zlR-mCUS-lfxIxxBMgM3t0W9Y=&h=356&w=275&sz=38&hl=en&start=18&sig2=YMTOjkgdwxXySFXK4diWNg&tbnid=RDr3XluKeBGR_M:&tbnh=121&tbnw=93&ei=oIphScKGLp68Mdny3PYM&prev=/images%3Fq%3Dsaudi%2Bsatellite%2Bdishes%26gbv%3D2%26hl%3Den%26sa%3DG
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Intelligent Community Indicators

Digital Inclusion

Â Ensure that the benefits of the new economy reach all rungs of the 
economic ladder

Â Digital and Broadband Economy is fundamentally transforming 
societies, their economies and their cultures around the world. 

Â But populations are becoming increasingly divided between those 
with access to technologies, education and the jobs and lifestyle that 
they offer and those without. 

Â Unequal adoption of technology usually has had massive 
ramifications to the health of the local or regional economy and its 
related social and cultural advancements.

Â Brookings Institute & Gartner Dataquest study:

¸ Impact of ubiquitous broadband at 10 mbps, $500 billion in 
North America and globally $10 Trillion 

¸ñThe largest single opportunity is to capture demand from those 
previously denied accessò.

http://images.google.ca/imgres?imgurl=http://blogs.sun.com/jonathan/resource/Mudphone.jpg&imgrefurl=http://blogs.sun.com/jonathan/date/20060904&h=396&w=633&sz=115&hl=en&start=3&sig2=Qalm53tgv-WnXhdnMMnmRw&tbnid=CENXOVfKVmNd0M:&tbnh=86&tbnw=137&ei=s6_sRqbRLKCygALV35DXBg&prev=/images%3Fq%3Ddigital%2Bdivide%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.corante.com/mooreslore/archives/images/digital%2520divide%25202.jpg&imgrefurl=http://mooreslore.corante.com/archives/2005/04/27/the_new_digital_divide.php&h=540&w=720&sz=49&hl=en&start=1&sig2=-a6f6I9xz5E3AHTpAHul7w&tbnid=vly7w8THB2PFOM:&tbnh=105&tbnw=140&ei=s6_sRqbRLKCygALV35DXBg&prev=/images%3Fq%3Ddigital%2Bdivide%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://hostinfo.ru/ill/030603digital1.jpg&imgrefurl=http://www.blackprof.com/archives/2006/03/digital_divide_closing.html&h=250&w=204&sz=19&hl=en&start=21&sig2=HadCMZiSHuMX1sz6STe27w&tbnid=iHUJREtApJ5t7M:&tbnh=111&tbnw=91&ei=QbDsRuqcB5KGgQKkk7y4Bg&prev=/images%3Fq%3Ddigital%2Bdivide%26start%3D20%26gbv%3D2%26ndsp%3D20%26svnum%3D10%26hl%3Den%26sa%3DN
http://images.google.ca/imgres?imgurl=http://www.frenchamerican.org/uploads/url_20060403_wwwbrookingsorg.gif&imgrefurl=http://www.frenchamerican.org/cgi-bin/links.cgi&h=58&w=120&sz=5&hl=en&start=7&sig2=C_wbxRvRz4sU7psMUjk4qg&tbnid=zKqajZocX6yQlM:&tbnh=43&tbnw=88&ei=BL7sRuvTMprwgAL11fmxBg&prev=/images%3Fq%3Dbrookings%2BInstitute%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG


INTELLIGENT
COMMUNITY

FORUM

Intelligent Community Indicators

Marketing and Advocacy

ÂGlobalization of markets, capital and business 

operations puts a premium on ability of 

communities to market their ñintelligenceò

Â Intelligent Communities market themselves 

effectively, based on needs of growth industries 

and competitive offerings of other communities

ÂOpportunity for ñCommunications and 

Advocacyò as well as ñBRANDINGò

http://images.google.ca/imgres?imgurl=http://www.intelligentwaterloo.com/en/images/logo_intelligentwaterloo.gif&imgrefurl=http://www.intelligentwaterloo.com/en/press.shtml&usg=__JpvMLQHCyNZbZoO9SMGLtIR4b-U=&h=67&w=250&sz=4&hl=en&start=8&sig2=DY4ql1b-zhZv1KKcvjC1tg&tbnid=GJSDST361khxbM:&tbnh=30&tbnw=111&ei=L45hSfGWMqPQMLmq9KMJ&prev=/images%3Fq%3Dintelligent%2Bwaterloo%2Bmarketing%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://alumni.uwaterloo.ca/alumni/e-newsletter/2007/june/images/intelligent_community.jpg&imgrefurl=http://alumni.uwaterloo.ca/alumni/e-newsletter/2007/june/intelligent_community.html&usg=__c7U5CHsGKFBbODaPF9JaxRd7Vsg=&h=178&w=238&sz=13&hl=en&start=5&sig2=DuJjaL4I7xY-coVbtGVOSw&tbnid=IA8CiHE60TaDiM:&tbnh=82&tbnw=109&ei=L45hSfGWMqPQMLmq9KMJ&prev=/images%3Fq%3Dintelligent%2Bwaterloo%2Bmarketing%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.locate-dundee.co.uk/images/top-seven-2007.jpg&imgrefurl=http://www.locate-dundee.co.uk/&usg=__Un9-PRmXJs0q3LEl4qPQkX55qBE=&h=190&w=150&sz=28&hl=en&start=35&sig2=lTIEivTCvs9jaiEUwOvJEw&tbnid=mgHuywAnbw0a4M:&tbnh=103&tbnw=81&ei=EI9hSYOJOKPQMO-p8KMJ&prev=/images%3Fq%3Dintelligent%2Bdundee%26start%3D20%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
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The Smart 21 of 2009

¸ Albany, New York, USA

¸ Ashland, Oregon, USA

¸ Bristol, Virginia, USA

¸ Dublin, Ohio, USA

¸ Edmonton, AB, Canada

¸ Eindhoven, Netherlands

¸ Fredericton, NB, Canada

¸ Gold Coast City, Q, Australia

¸ Issy-les-Moulineaux, France

¸ Kenora, ON, Canada

¸ Malta

¸ Manchester, England, UK

¸ Moncton, NB, Canada

¸ Nelson Mandela Bay, South Africa

¸ Porto Alegre, Brazil

¸ Riverside, CA, USA

¸ Stockholm, Sweden

¸ Tallinn, Estonia 

¸ Trikala, Greece

¸ Westchester County, NY, USA

¸ Taoyuan County, Taiwan
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Examples from around the world

Sunderland, UK Gangnam District, 

Seoul, Korea

Cleveland, Ohio

LaGrange, Georgia

Tallin, Estonia

Waterloo, Ontario

Taipei, Taiwan

Singapore

Cyberjava

Putrajaya
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Â A community in crisis in late 1980ôs

Â Lost much of its industrial base as Raytheon and other 
manufacturers closed plants

Â Bypassed by telecom carriers for deployment of advanced 
telecom services. 

¸ñBootstrappedò itself for success through aggregating 
demand

¸By 1998, through leadership and innovation, the city 
operated +200-mile fiber in alliance with cable TV provider.

¸By 2000, launched first free Internet & email service on 
TV, VOIP for voice service.

¸Generated +$1m annually from service delivery

¸Gained 5,000 new jobs due to telecom infrastructure

LaGrange, Georgia

Pop. 26,000

http://images.google.ca/imgres?imgurl=http://www.nsbn.org/images/g_kids_computer.jpg&imgrefurl=http://www.nsbn.org/links/&h=189&w=260&sz=22&hl=en&start=12&sig2=-hWatU7_PGttoi9YR6T03Q&tbnid=Wsv8e_k0dJkoHM:&tbnh=81&tbnw=112&ei=BL7sRuvTMprwgAL11fmxBg&prev=/images%3Fq%3Dbrookings%2BInstitute%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.wcfcourier.com/telecom/images/101305gb.mediacom.1.jpg&imgrefurl=http://www.wcfcourier.com/telecom/&h=171&w=300&sz=23&hl=en&start=12&sig2=GEytI6rbPuhgRn0o_MepsQ&tbnid=SeXhcp8SJ0ETxM:&tbnh=66&tbnw=116&ei=gk3tRqb1HovSgQLli9S_Bg&prev=/images%3Fq%3DLaGrange%2Bfiber%2Boptics%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.urenio.org/wp-content/uploads/2007/05/ic-of-year_logo.gif&imgrefurl=http://www.urenio.org/category/intelligent-cities-and-regions/&h=143&w=100&sz=10&hl=en&start=16&sig2=Pru8enfD7WiB8vM23hRCIw&tbnid=t--3qeMWMO7QvM:&tbnh=94&tbnw=66&ei=3mrtRs7YKIu6gAKN0-W9Bg&prev=/images%3Fq%3D%2BIntelligent%2BCommunity%2Bof%2Bthe%2BYear%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
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Cleveland, Ohio, USA

Applications Focus on Human Factors:

ÅHigh-definition videoconferencingconnecting Clinic doctors to city 

schools for the delivery of healthcare.

ÅTechnology training and network expansion. 

ÅComputer Learning in My Backyard (CLIMB) tech and financial 

literacy training for low-income

ÅSubsidized PCand Internet access purchases. 

ÅCollaboration among 66 regional foundations, engaging 50,000 area 

leaders in Internet-enabled "town meetingsñ

ÅIBM selected Clevelandas the Economic Development Grid, allowing 

government, institutions and businesses to leverage computing power. 

ÅHome to Cisco'swireless technology operations                                                                          

and research center

http://images.google.ca/imgres?imgurl=http://www.esis.ee/ist2000/einst/images/12/arvutid.gif&imgrefurl=http://www.esis.ee/ist2000/einst/culture/12.htm&h=257&w=180&sz=36&hl=en&start=2&sig2=MRkpo1iO2ZYImow9Q_xhcg&tbnid=K0FvII96rPJk6M:&tbnh=112&tbnw=78&ei=jszsRv-xOZDqhwKwteDNBg&prev=/images%3Fq%3Dtallinn%2BTiger%2BLeap%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://blog.cleveland.com/business/2008/05/johnhay2.jpg&imgrefurl=http://blog.cleveland.com/business/2008/05/international_group_sees_john.html&h=3000&w=2210&sz=6646&hl=en&start=49&sig2=o2121vLwLejZe-HJxcEF3w&tbnid=Cl8O3nU-o4nTNM:&tbnh=150&tbnw=111&ei=tOWPSLX6HJTigQLQstTqBQ&prev=/images%3Fq%3DCleveland%2Bintelligent%2Bcommunity%2Bfiber%26start%3D40%26gbv%3D2%26ndsp%3D20%26hl%3Den%26sa%3DN
http://www.intelligentcommunity.org/displaycommon.cfm?an=1&subarticlenbr=2
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Waterloo is a Broadband Economy success story

Waterloo Region Education and Public Network 

ÅHigh-speed connections to 247 schools 

ÅWaterloo's 3 post-secondary institutions participate in ORION (Ontario Research and 

Innovation Optical Network),high-speed fiber network connecting 100 educational & 

research institutions

Government and business have created more than 150 research 

institutes in the region:

ÅPerimeter Institute for Theoretical Physics

ÅCenter for Wireless Communications

ÅLeitch-UW Multimedia Laboratory

ÅNortel Networks Institute for Advanced Information Technology.

Å120-acre Research and Technology Park

ÅCIGI

ÅWATCar

ÅICF recognized Waterloo, not for efforts to 

transform a failing economy, but for its commitment 

to fostering institutions that drive technology 

innovation and share its benefits with the community 

at large.

Waterloo, Ontario

http://images.google.ca/imgres?imgurl=http://tech-faq.phonedog.com/r/c/6120-1306-167-175-250x275.jpg&imgrefurl=http://tech-faq.phonedog.com/cell-phone-research/blackberry-rim-7290.aspx&h=275&w=250&sz=40&hl=en&start=4&sig2=WKhICQT8MBTK6XjTHwQlmw&tbnid=fj2IySqQymsVDM:&tbnh=114&tbnw=104&ei=-7nsRp-XK47mgALoqKzZBg&prev=/images%3Fq%3Dblackberry%2Brim%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.caragua.org/Logos/Uw.gif&imgrefurl=http://www.caragua.org/HTML/StudentsOporEnglish.htm&h=288&w=288&sz=7&hl=en&start=9&sig2=iKBCpaIdR12NwhBPzv1b_g&tbnid=9ZXJcWz_tUzmVM:&tbnh=115&tbnw=115&ei=d8DsRqi6GZuGgQKkv-W4Bg&prev=/images%3Fq%3DUniversity%2Bof%2BWaterloo%26gbv%3D2%26svnum%3D10%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.mobileguerilla.com/images/blackberry-bold-9000.jpg&imgrefurl=http://www.mobileguerilla.com/articles/2008/10/23/blackberry-bold-att-launch.php&usg=__Ral9IlqTrnqvrxNsK8AgE4nNK1U=&h=600&w=400&sz=44&hl=en&start=15&sig2=080S_RQ0oKSXfI4g9rchHw&tbnid=JqsO-DJI3GjHcM:&tbnh=135&tbnw=90&ei=wpthSb3fM4vqNPi_8L8J&prev=/images%3Fq%3Dblackberry%2Bbold%26gbv%3D2%26hl%3Den%26sa%3DG
http://images.google.ca/imgres?imgurl=http://www.arcspace.com/architects/saucier_perrotte/1perimeter.jpg&imgrefurl=http://www.arcspace.com/architects/saucier_perrotte/perimeter.html&usg=__zy1wLs77JgtPprhQePoO8Xmbxw8=&h=330&w=380&sz=16&hl=en&start=1&sig2=uqCoOKSbKNgwyqc1OAnbaQ&tbnid=FUpiZJOIxZIgNM:&tbnh=107&tbnw=123&ei=-pthSYi8HJ68MeTy3PYM&prev=/images%3Fq%3Dperimeter%2Binstitute%26gbv%3D2%26hl%3Den%26sa%3DG
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Sunderland, United Kingdom 
(Top 7 �±2001-2005)

Â Former shipbuilding and coal-mining center hard-hit by industrial 

decline

¸ 1980s: unemployment rate exceeds 30%, higher than in the Great 

Depression

¸ In top 10% of UK ñdistressed districtsò

¸ Low-skilled workforce, heavy concentration of elderly, disabled 

workers

Â Created and publicized a ñTelematics Strategyòto ensure that all 

citizens benefited from new economy 

Â E-Government Team implemented ñpeoplefirstò

City of 280,000 

in the shadow of 

Newcastle in 

northeastern UK
Â By 2003, unrelenting commitment to take control over 

Sunderlandôs economic and social destiny led to ï

¸ Over 12,000 new jobs in technology-driven businesses

¸ Reduction of unemployment rate from 30% to 4%

¸ Ranked one of top five most competitive                                                             

business locations in UK by KPMG


